
Scott County Resource Guide       
             

Schools:            
             
North Scott Community School District, 563-285-4819 
 
https://www.north-scott.k12.ia.us/ 
 
Pleasant Valley Community School District, 563-332-5550 
 
https://www.pleasval.org/ 

Bettendorf Community School District, 563-359-3681 

http://www.bettendorf.k12.ia.us/ 

 
  

Smart phone app’s: 

211 App for your phone-Resources at your fingertips 

https://www.211iowa.org/211app/ 

From any phone, dial 211 or download the “211 Iowa” app (Google Play or Apple Store) for instant 
connection with local resources. You can also text your zip code to 898211 to chat live with a 211 
Operator 24-hours a day, seven days a week. 

 
Smart911 App for your phone-Emergency Services 

https://www.smart911.com/ 

 

Information Numbers 
 

Emergency Housing  Phone Number 
Humility of Mary Shelter-transitional 563-322-8065 
Salvation Army Family Service Center 563-324-4808 
King’s Harvest 563-570-4536 
Vera French Homeless Outreach 563-322-5276 
Miriam House-Davenport 563-322-2528 
Domestic Violence Shelter Phone Number 

https://www.north-scott.k12.ia.us/
https://www.pleasval.org/
http://www.bettendorf.k12.ia.us/
https://www.211iowa.org/211app/
https://www.smart911.com/


Family Resources Inc 563-326-6431 
Domestic Violence/Sexual Assault /Human 
Trafficking Advocacy 

Phone Number 

SafePath Survivor Services (Family Resources Inc-
Violence Intervention Crisis Line) 

563-326-9191 or 866-921-3354 

Iowa Domestic Violence Hotline 800-770-1650 or text IOWAHELP to 20121 
National Domestic Violence Hotline 800-799-7233 (SAFE) 
National Human Trafficking Hotline 888-373-7888 or Text 233733 

Other Violent Crime Advocacy Phone Number 
Crisis Intervention Services 563-322-7363 
Community Action / Outreach/Rent &Utility 
Assistance 

Phone Number 

Scott County Community Services/General Assistance 563-326-8723 
Community Action of Eastern Iowa 563-324-3236 OR 866-324-3236 
Iowa Concern 800-447-1985 
Clothing/Furniture Phone Number 
Goodwill 563-309-736-6602 
Clothing Pantry, Bethany for Children & Families 
 

563-324-9169 

Family Services, Friendly House 563-323-1821 
Food Pantries Phone Number 
Central Community Circle Food Pantry 563-322-8253 
North Scott Food Pantry 563-285-8444 
River Bend Food Bank 563-345-6490 
Community of Hope Food Pantry 563-391-4519 
Metropolitan Community Church of Quad Cities 563-324-8281 
Housing/Transitional Housing/Housing Assistance Phone Number 
Humility of Mary Shelter-transitional 563-322-8065 
ECIA County Housing 563-556-4166 
Mental Health Services Phone Number 
Bethany for Children & Families 563-324-9169 
Iowa Warm Line (5 pm – 10 pm) 1-844-775-9276 
Community Centered Counseling Services 563-388-1039 
Families First Counseling 888-316-3025 
Child Health Specialty Clinics 563-388-1039 
Families Inc 319-643-2532 
Catholic Charities 309-788-9581 
Family Counseling & Psych Center 563-355-1611 
Families First 888-316-3025-Bettendorf 
Eastern Iowa Mental Health 24/7 Crisis Line 844-430-0375 
Life Connections 563-359-6750-Bettendorf 
National Alliance on Mental Illness-non crisis resource 
and referrals 

800-950-6264 or text NAMI to 741741 

Iowa Compass-resource and referrals for those with 
disabilities/complex needs 

800-779-2001 or text 
Also available for chat via: www.iowacompass.org 

Your Life Iowa-24/7 crisis support in Iowa 855-581-8111 or text 855-895-8398 

file://ecia-fs8/trans/Website-DMintern/Housing/EIRHA%20Website%20Redesign%202020/Updated%20Resource%20Guides/www.iowacompass.org


National Suicide Prevention Lifeline 800-273-8255/888-628-9454-En Espanol 
Crisis Text Line for crisis help Text 741741 
The Trevor Project (LGBTQ Crisis and Suicide Hotline in 
Iowa) 

866-488-7386 

Veterans Crisis Line in Iowa 800-273-8255 
ISU Extension Iowa Concern-Support regarding legal, 
financial, stress, and crisis related questions 

800-447-1985 

Family Empowerment Services 563-379-7790 
Stride Autism Center 515-207-5251 
Family Resources Inc 563-445-0557 
Lutheran Social Services 563-322-7419 
Marriage and Family Counseling 309-786-4491 
Mid-Iowa Family Therapy 563-355-0635 
Scott County Mental Health Advocate 563-326-8741 
Vera French Community Mental Health 563-383-1900 
Quad City Counseling 563-213-5100 
Quad City Psychotherapy 563-265-1529 
Life Connection 563-359-6750 
Quill Counseling 563-594-5760 
Compassion Counseling 563-355-0780 
Thrive Counseling of Quad Cities 563-293-3340 
Healing Heart Center 563-370-7995 
Health Care Phone Number 
Community Health Care 563-336-3000 
Genesis Medical Center 563-421-1000 
Scott County Health Department 563-326-8618 
Good Samaritan Free Clinic 563-309-779-4726 
Trinity Medical 563-742-5000 
Substance Abuse Services Phone Number 
Center for Alcohol & Drug Services 563-322-2667 
Genesis Health Multiple Addictions Recovery Center 563-421-2900 
New Life Outpatient Center 563-355-0055 
Riverside Alcohol & Drug Treatment 309-793-3000 
The Abbey 800-438-7535 
Substance Abuse & Mental Health Services National 
Helpline 

800-662-4357 

Legal Services Phone Number 
Iowa Legal Aid 563-323-1783 
HELP Legal Assistance 563-322-6216 

Abuse or Neglect Phone Number 
Department of Human Services 563-326-8680/800-362-2178 
Iowa Child Abuse Hotline 800-362-2178 
Parenting Services Phone Number 
Child Care Resource & Referral 563-324-3236 
Parent Helpline 855-427-2736 
Bethany for Children and Families 563-324-9169 



Bright Beginnings 563-421-5070 
Iowa State University Extension 563-359-7577 
Lutheran Services 563-322-7419 
Elderly/Disabled Services Phone Number 
Center For Active Seniors 563-386-7477 
Milestones Area on Aging 563-324-9085 
Meals on Wheels 563-323-1628 
ARC of Scott County arcscottcounty@gmail.com 
New Choices, Inc 563-355-5502 (Bettendorf) 
Handicapped Development Center 563-391-4834 
Vocational Rehabilitation Services 563-386-1200 
Good Samaritan Society 563-359-4444 
Regional Autism Assistance Program 563-344-2250/866-664-9090 
Iowa Compass-resource and referrals for those with 
disabilities/complex needs 

800-779-2001 or text 
Also available for chat via: www.iowacompass.org 

Transportation Phone Number 
Bettendorf Transit 563-344-4085 
Davenport Citibus 563-888-2151 
River Bend Transit 563-386-7484 
Employment Office/Financial Assistance Phone Number 
Iowa Works 563-445-3200 
Iowa State University Extension-Scott County 563-359-7577 
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